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Alloyfold NZ Customer references (reprinted from earlier releases)
Party Perfect, Richmond, VA – Jeff Johnstone – December 2003

Here's what Jeff Johnston of Party Perfect in Richmand, VA told me this week. (He bought his first order of our ALLOYFOLD chair last season).

"Why did I buy the 2,000 chairs from New Zealand? My white powder coat chairs have been an ongoing problem. They get scratched, they rust and are not fit for the wedding market within the year. 

"I will admit that I was a bit leery at first....would the Aluminum chair be dressy enough? A year down the track and your chairs look sharp and the customers like them. Yes they still scratch a little but the scratches are not noticeable and don't rust. The fact that the chairs are so much lighter is a part of the puzzle that my guys really enjoy.

"We have a university that has rented metal chairs  for years. They asked us for a different option because the steel product had collapsed under particularly heavy loads. Your chair's rating of 450-500lb helped us to sell the Aluminum concept to the university. They were very happy with the product and have booked your chairs again for next year. 

"I paid I think $16 for your chair - that was $6 more than I would have paid for steel.  I am convinced these chairs will last well beyond the one year we seem to be getting on the steel chairs making the purchase an easy decision.  I do feel that the money was well spent and yes, I would buy them again and recommend them to my peers" - Jeff Johnstone.

The Airies Company, St Louis, MO – Kevin Barrera – February 2003

It's been a good start to February for us as one of our valued existing customers placed an order for more chairs.

Kevin Barrera of the Aries Company in St Louis, MO purchased 2000 of our chairs in spring 2001 and his repeat order this week was for 1600 more Alloyfolds. 

Kevin Barrera said, "When we saw the need to add to our chair inventory again we looked around at what we could get. There was some discussion about maybe going for some low-cost chairs from China because of the quantity we could get for the same money.

"Alloyfold won out because a) we're very happy with the product, b) we've enjoyed a good relationship with the manufacturer directly, and lastly, I didn't want to go back to maintaining my chairs again." 

Feel free to contact Kevin for his opinion of our Alloyfold chairs- client details and testimonials can be found at http://www.alloyfold.com/testimonials.html
United Rentall of NorthEast Florida – Thomas Smith – August 2002

Here's a recent experience of one of our customers for your information. In February Thomas Smith at United Rent-All Northeast Florida purchased 700 new folding chairs for his party rental business.       

Thomas said to me this week, "We rented 300 of your chairs for a "change of command" ceremony held on board a Naval vessel at Jackson. Since then I've had two repeat rents to that Naval Base because they were so pleased with the chair. They liked the light weight and comfort.  

"Also, in Greenco I have a group of attorneys and judges who now insist on your chairs for their regular functions. They will pay $1.50 per rent instead of the usual 90c for my other stock and they like the comfort and sledge leg design.  

"We're finding this sort of thing a regular occurance and have had absolutely no problems with any of the chairs we bought from you. We'll definitely be purchasing more this February in Anaheim."  

Thomas Smith is happy with his NEW ZEALAND made ALLOYFOLD chairs. The aluminum frames won't rust, the chairs are 30% lighter, and he never needs to touch up his frames- these benefits save our customers money over the long term.     

May 2001 - PANACHE PARTY CHOOSES ALLOYFOLD II 

Alloyfold's New Zealand manufacturer is pleased to have Panache Party Rentals as one of its valued customers. 

The company has recently supplied Panache with a container load of its premium Aluminum folding chairs for use in the coming rental season.

Panache, winner of this year's American Rental Association award for Best Customer Service, operate out of Pompano Beach, Florida and are a forward thinking and innovative company. 

Co-owner, Kelly Murphy, said "We'd heard about this light weight Aluminum chair from New Zealand and we really liked the product and the advantages it offers us. We're pleased to be able to bring it to South Florida and believe our customers will benefit greatly."

The Alloyfold product has been widely used for the past decade by rental stores across Australasia and is unique in that it is 30% lighter than steel folding chairs, yet it is just as strong. 

Alloyfold's Managing Director Murray Kennedy said "We're excited to see the product steadily gaining a reputation in the US because we think its the best option for rental store owners in this low-end folding chair market, and will ultimately give them a better bottom line."

The company ships directly out of its factory in Christchurch, New Zealand or for small quantities through its US agent McCourt Manufacturing, Arkansas.

Panache Party Rentals can be reached on 1-800-307-2789 or 

http://www.linenswithpanache.com or email panachepr@aol.com

*** update Jan 2004 ***
Kelly Murphy says, “We’re happy campers...its a good product. It still looks really good, doesn’t have the wear, I mean they don’t look brand new but they still look great. The chairs were a worthwhile investment for us. Our staff can carry more and the fact that you now make them in America is going to help with planning because it means that we can get more chairs in a shorter time.

*** update Feb 2005 ***

Kelly Murphy ordered a further 1,000 Alloyfold II chairs for delivery in April.

November 2002 - Baker Party Rental changes to the Alloyfold II

In January Tom Mantyla purchased 4,000 new aluminum folding chairs. This week, near season-end, he reflected with me on that decision. 

"Firstly, we're committed to maintaining our equipment to a high level" Tom said. "When you invest in an item for rental you need to commit to the product for it's rental life so you can realise its full profit potential. We don't normally make wholesale product changes, but in this case we saw long-term benefits".

Tom Mantyla owns Baker Party Rentals of Costa Mesa, CA, and rents chairs to customers ranging from private parties to colleges and corporates. His investment in folding chairs is substantial and the change was weighed up carefully. 

"I made the decision to quit my existing folding-chair inventory and move entirely to Aluminum. Our steel frames would get beat up, rust would show through, and customers would comment that the chairs looked a little shabby. Some of these chairs were not that old. We felt we were fighting a losing battle on the maintenance front." 

"We auctioned off our steel chairs as soon as the new ones landed from New Zealand and looking back it was a great decision to go with them despite paying a premium price. We took a long-term view on price and could see the initial investment paying greater dividends down the line.

"The main impetus for us was the longer rental life obtainable and the light weight - my staff appreciate this especially. And we received glowing reports from other US customers about the product and the people at Alloyfold NZ. This was important to us and we've found the same experience personally. The manufacturer has been very responsive." 

Alloyfold has a "longer rental life" because Aluminum cannot rust, and the anodised frames won't chip or scratch as painted frames do, so keep looking good for longer. 

You can obtain contact details for these and other Alloyfold customers at our web site www.alloyfold.com or call us on 1-888-368 7713
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